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Study on Performance Evaluation of Education Cloud Public Service Based on Educational Big Data
Zhou Peng, Li Huan, Liu Peiwen, Wu Di

(Central China Normal University, National Engineering Research Center for e-Learning, Wuhan Hubei 430079)

Abstract: Providing online learning resource and application to teachers and students of elementary education by education cloud is
of a great significance for improving education quality and fairness. It’s a critical research question for education cloud platform that
how to design a set of indicators and methods to evaluate the performance of educational cloud service on serving the teaching and
management quantitatively. Facing the research question of performance evaluation of education cloud service, the study designed a
performance evaluation architecture of education cloud service based on educational big data on the education cloud platform. Firstly,
education cloud service content and process were analysis. Then the performance evaluation goal of education cloud was proposed
and an indicator system of performance evaluation of education cloud was designed. And processing method of education cloud
platform big data was designed according to the indicator system. Finally, performance evaluation case of education cloud in W city
was described for proving the indicator system and processing method designed in the paper.
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